
CANCELATION POLICY

At our takeaway outlet, we are committed to providing delicious food and excellent
service to our customers. To ensure efficient operations and the best experience for
all, we have established the following cancellation policy:

1. Order Cancellations:

● We understand that circumstances may change, and you may need to cancel
your order. We kindly request that you notify us as soon as possible if you need
to cancel or modify your order.

● Cancellations made within 1 minute will be refunded.
● Failure to cancel your order or no-shows may result in a charge equivalent to the

full order amount.

2. Refunds:

● Refunds for canceled orders may be issued in the original form of payment or
as store credit, at our discretion.

● Orders canceled within the specified cancellation period may be eligible for a
full or partial refund, depending on the circumstances.

● Refunds for orders canceled outside the cancellation period may be subject to a
processing fee or may not be available, depending on the situation.

3. Special Orders and Catering:

● For special orders or catering arrangements made through our takeaway outlet,
we require advance notice for any cancellations or modifications.

● Cancellations made within 1 minute will be refunded.

4. Contact Information:

● To cancel or modify an order, please contact our takeaway outlet directly at
7907271184

● We appreciate your cooperation and understanding in adhering to our
cancellation policy.



5. Delivery
Delivery can be delayed due to busy kitchen schedule. Time can always
increase or decrease for Home delivery. Our minimum cooking time is
20minutues

Note: This cancellation policy is subject to change at the discretion of the takeaway
outlet management. Any updates or revisions to the policy will be communicated to
customers in a timely manner.

Thank you for choosing our takeaway outlet. We look forward to serving you soon!


